POPIA CheckNet Matric Certificate Reprint Service
Effective Date: 17 September 2024

At CheckNet (Pty) Ltd, we prioritize the privacy and security of your personal information. This
POPIA Privacy Policy explains how we collect, process, and protect the personal data you
provide during the matric certificate reprint process, in compliance with the Protection of
Personal Information Act (POPIA).

1. Personal Information We Collect

We collect and process the following personal information when you use our matric certificate
reprint service:

Full Name

Email Address

Phone Number

Certified Copy of Your ID

Affidavit Explaining the Reason for Loss
Power of Attorney Document

2. How We Use Your Information

We use your personal information for the following purposes:
To process and issue your matric certificate reprint.
To communicate with you about the status of your reprint request and deliver the
reprinted certificate.

e |If requested, to send the reprinted certificate directly to you via courier services.

We will only use your personal information for the purpose you have requested and will not sell
or share it with any third parties without your consent, except as required by law.

3. Information Sharing

We may share your information under the following circumstances:

With service providers involved in the reprint process (such as government departments or
institutions), who are bound by confidentiality agreements and POPIA data protection

regulations.

We ensure that all third parties we work with comply with POPIA standards to safeguard your
personal data.



4. Data Security

We implement strict security measures to protect your personal data from unauthorized access,
disclosure, or misuse. This includes:

e Encrypted storage of your uploaded documents.
e Limiting access to your data to authorized personnel only.

5. Data Retention

We will retain your personal information for as long as necessary to complete the reprint
process and as required by law. Once the reprint is completed, your personal information and
uploaded documents will be securely deleted from our system.

6. Your Rights Under POPIA
As a user of our service, you have the following rights:

Access: You may request access to the personal data we hold about you.
Correction: You may request the correction of any incorrect or outdated information.
Withdrawal of Consent: You have the right to withdraw your consent to the processing
of your personal information at any time.

e Complaint: You may lodge a complaint with the Information Regulator if you believe
your privacy rights have been infringed.

7. Processing Time

The processing time for your matric certificate reprint request is 10 — 15 business days.

8. Changes to This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
obligations. The most current version will always be available on our website.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your personal
information, please contact us:

CheckNet (Pty) Ltd

Email: Dohan@mychecknet.co.za

Phone: +27 60 199 5942

Address: 90 Florence Ribeiro Ave, Muckleneuk, Pretoria, 0039



